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Evidence-Based Case Management & Care Coordination: 

Core Skills for Achieving Intended Outcomes
April 22-23, 2019 | Jefferson Parish HSA, Metarie, LA

This workshop teaches the processes for assessing, planning, facilitating and advocating for options and 

services designed to help clients receiving services to efficiently meet their individual needs. It is intended to 

prepare the practitioner for developing advanced and intentional skills by helping them develop a deeper 

understanding of the way in which approaches, and dialog affect the recipient. This knowledge is fundamental 

to the practitioner’s ability, not only to understand how the brain works in dialog, but also how the use of 

approaches that are facilitative and guiding versus prescribing and correcting increase the ability of the 

recipient to benefit from the care and supervision provided. Case managers and care coordinators are 

assistive, collaborative partners providing guidance and supports.  

Attend this interactive workshop to review core components of building and maintaining a relationship with 

consumers as you provide services.  Participants will be in a position to learn; 

• How to play their strength-centered role to help individual clients achieve outcomes they desire

• To help clients through the promotion of quality and effective interventions which link individuals to

appropriate resources

• To develop a trusting relationship with the consumer by collaboratively clarifying purpose, role and

function of the relationship/intervention

• Effective ways to establish clearly defined goals, objectives and tasks

• To work with the client toward the desired outcome of the professional relationship (goal)

• What measurable change to work with the client towards achieving (objectives)?

• What actions need to occur to achieve the desired goal and objectives?

Special attention will be provided regarding Motivational Interviewing Skills and how it is used to engage 

resistant and mandated consumers. 

DAILY AGENDA-AT-A-GLANCE 

8:00 AM: ARRIVALS, REGISTRATION, NETWORKING 

8:30: WORKSHOP BEGINS 

10:00–10:15: AM BREAK 

10:15: WORKSHOP RESUMES 

12:00-1:00 PM : LUNCH 

1:00: WORKSHOP RESUMES 

2:30-2:45: PM BREAK 

2:45: WORKSHOP RESUMES 

4:30: WORKSHOP DAY CONCLUDES DAILY (FINAL DAY CONCLUDES AT 3:30 PM) 

TOTAL CONTINUING EDUCATION TRAINING HOURS: 13 
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Faculty Bios 

June E. Fisher, MSW, LSW, Principal, Dynamic Training Solutions 

June E. Fisher, MSW, LSW has over 20 years of experience providing training and education services to 

professionals, children, youth, families and their communities. Ms. Fisher provides dynamic interactive live 

and web-based workshops for families, agencies and communities. Her knowledge and skills include working 

with human and social services teams and systems in the areas of intellectual disabilities, child welfare, 

trauma, mental health, and drug and alcohol. 

Ms. Fisher is nationally recognized for her skills as a Certified Trainer and Curriculum Writer. In 2009 she was 

named “Trainer of the Year” by the Pennsylvania Child Welfare Training Program. She is also a Certified 

Federal and Child and Family Service Review (CFSR) Evaluator experienced with the mandated Federal 

outcomes and the program improvement plan (PIP) process. 

She has been a Court Appointed Special Advocate (CASA) in Cumberland County 

Pennsylvania since 2009. Ms. Fisher works with the Pennsylvania Child Welfare Resource Center at the 

University of Pittsburgh and serves as associate faculty member at Joyfields Institute for Professional 

Development. 

Ms. Fisher earned her Bachelor of Social Work degree from Temple University and her Master’s in Social Work 

at Widener University. 


